LGBT competency training intervention in modifying knowledge regarding the unique healthcare needs of LGBT populations among a national sample of medical residents.
1
The web-based cultural competency focused on four areas of LGBT health: (1) sexual orientation and gender identityrelated terminology; (2) health disparities and preventive care issues; (3) unique considerations regarding mental health and substance abuse; and (4) sexually transmitted illnesses. Regardless of year of residency, knowledge increased significantly following the training. Pre-training knowledge did not differ as a function of residency year, suggesting that, overall, residents may not have been provided with LGBT-focused training as part of their standard training programs. This finding is consistent with prior research showing most medical training programs provide minimal to no LGBT-focused training. 2, 3 In particular, the low pretraining knowledge of LGBT health disparities and preventive care issues among residents is of great concern, given that many LGBT populations experience greater risk for and/or incidence of several preventable diseases, such as HIV, as well as lower use of preventive health services such as cancer screening. 4 It is encouraging that the completion of the web-based training module led to substantial increases in knowledge in this area, as well as in each of the other three focus areas.
Certainly, increasing knowledge and awareness of care needs unique to LGBT populations is of utmost importance; however, future work must also consider whether such training improves attitudes toward and clinical practices with
LGBT patients, as well as improves health outcomes among LGBT patients. While there are several self-report measures examining physician attitudes and clinical practices toward LGBT patients, researchers' ability to objectively measure changes in clinical practices and potentially ensuing changes in health outcomes is greatly hampered by the lack of sexual orientation and gender identity data collection within medical settings. 5 Identification of LGBT patients is essential to measuring changes in health outcomes that may result from improved physician training.
